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CODE OF ETHICS

Primary responsibility of the members of the National Alarm Association of
America shall beto our clients, our communitiesand our country. Tothisend, we
pledge ourselves to uphold the highest standards of performance and
professionalism in the performance of all matters pertaining to the Security
Industry.

We pledge to deal fairly with customers, competitors, employees, sub-
contractors and all otherswith whom the National Alarm Association has contact.

We pledge to deal fairly with customers, maintain the highest possible
standard of lifeand property in the alarm systemswe install and maintain.

We pledge to encourage the development of equipment, materials and
techniques which will ensurethe consumer the greatest protection and valuefor all

monies spent.

We pledge to encourage and support sound legislation that affects our
industry and the customer s served by us.

We pledge to uphold the free enterprise system and to uphold these
responsibilities freely and openly, always keeping in mind that they are part of our
obligation as a member of the National Alarm Association of America.




